
Accessibility Guide:
The New Chaucer Society
Biennial Congress

University of Freiburg
27 - 31.07.2026

The NewChaucer Society
Biennial Congress



Description of the University Campus (page 3)

Accessible Entrances and Toilets

 KGI (page 4)

 KGIV (page 7)

 University Library, short UB (page 8)

If you are travelling with children… (page 10)

Quiet Room (page 12)

Prayer Room (page 13)

How to reach the University Campus from the train station (page 13)

Accessible hotel: Hotel Freiburg City Centre by Leonardo, located by

the train station (page 14)

Excursions (page 14)

2

Table of Contents



The University Campus is situated close to the main train station and

located by the City centre. It can be reached easily on foot from the

different hotel venues or with the main tram lines (1, 2, 3, 4, 5). The

conference will be held in KGI; KGIV hosts the English Department,

the quiet / lactation room (second floor), a prayer room (ground floor)

and a toilet with changing facility for babies (ground floor). The

University Library (UB) – the glass building opposite to KGI – is

available to all conference attendees if they need a place to work. It is

also equipped with several accessible toilets, a work and study room

for people with visual impairment and a children’s space. 
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KGI

 
If you are on a wheelchair or have limited mobility, please let us know

so that we can support you at best and contact the caretaker

(Hausmeister), who will be able to help us access the wheelchair lifts.

People on a wheelchair or with limited mobility can access the

building through an entrance with a lift located 200 meters from the

main access. Once you are in front of the entrance (main door

between the statue of Aristotle and Homer), proceed to your right on

a straight line for approximately one minute, and enter through the

glass doors on your left. This entrance is the access to KG III. 

You will find the lifts in

the far left corner of the

room, before a second

set of glass doors. 

Accessible Entrances and Toilets
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Now go up to the last floor (fourth floor) and look at your right once

you exit the lift (the red staircase, leading to the Scandinavian

department, should be on your left). Now turn right.

You have arrived in the

area of the Romance

department and you have

two options here:

If you turn on your right, you will

find a lift. Take this lift to reach

room HS 1199, located on the first

floor.



6

From these lifts, you can reach most of

the rooms of the conference: HS 1234,

HS 1224, HS 1228, HS 1199.

The caretaker will be there for you to

activate the wheelchair lift in case you

need to access rooms 1008, 1009 and

1010.

And room 1015.

Further down the aisle, you will see a big

staircase, leading to the Theology

department and to a series of lifts (to your

right) which help to access most of the

rooms in KGI. The caretaker will be with

you to activate the wheelchair lift located

at the stairs:
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Accessible toilets

There is an accessible toilet on the ground floor of KG I (in front of

Room 1015). Use the wheelchair lift or the steps located to the right of

the lobby, then turn left into the hallway. Follow the hallway until the

end and, once more, turn left. The barrier-free toilet is on your left.

This toilet can only be accessed with a key, so please inform a

member of staff.

KGIV

People in wheelchairs or with limited mobility can access the

English Department building from the entrance situated at the back.

Leaving the main building (KGI) on your left side, proceed on a

straight line for approximately one minute, then turn to your right.

The ramp will guide you to the back entrance of the building. 

Once inside, you can take the lift located

to the left. The English Literature section

of the English Department is on the

second floor. Room HS 4429, where the

graduate workshop will take place, is on

the fourth floor. 
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The University Library is accessible through a sliding door. If you are

on a wheelchair, push the blue button on your right to stop the system

and allow you to get past it:

Translation: Access to UB is daily Monday

to Sunday, 7am to midnight (last entrance

at 11:45 pm).

Please note: a similar blue push button is

also on the inner side of the entrance (on

your right when you want to exit the library).

Press it again to get out of the building. 

Once you enter the building through the main

door, you have two options: either take the lift

on your left or turn right and proceed

straightaway, past the information desk

(“Foyer”). We recommend the latter option, as

you will find accessible bathrooms in the

proximity of this set of lifts. 

University Library (UB)
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The lifts on your left The lifts on your right, past the

information desk (“Foyer”)

Go up to the second floor, where the law section is:

Turn to your left, then turn left again;

an accessible, gender-neutral toilet

is on your left, between the male

and female toilets.

The University library has accessible toilets on the third and fourth

floor as well; they are located in the same position of those on the

second floor, so that you can follow the same instructions. 
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A toilet with changing facilities for babies and small children is located

inside KG IV, opposite the main entrance of the conference venue

(KG I). From the main entrance to KG I, walk right for around 200

meters and take the ramp to your right. The changing room is located

to the right when accessing the building through the back entrance. 

You are welcome to use the research assistants’ room (KG IV, R4205)

as a lactation room. The room (second floor of KG IV) is accessible

via the staircase and lifts on the ground floor if you access via the

back entrance. The room is equipped with a comfortable armchair and

a large couch.

If you are travelling with children...
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There are toilets with changing facilities also at the University Library.

When you enter the building, turn right and proceed straightaway until

the far end, past the information desk (“Foyer”). Toilets with changing

facilities are on the right side of the lifts. 

In the University library, you will also find a children’s room (please

note that only water is allowed inside and no other food or drink). It is

located on the first floor. Once you exit the lift, turn on your left and

proceed straightaway, then turn right. You will see this sign on the

ceiling:

Eltern-Kind-Raum is the German

word for Parents-Child-Room.

Follow the direction of the flesh by

proceeding straightaway down the

corridor, then turn left once you get

to the end.
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A quiet room is located inside the University Library (UB). In order to

access it, please refer to the librarians at the information desk (on the

right from the entrance on the ground floor).Take the lift on the ground

floor located past the information desk. Once you arrive on the first

floor, look on your left and turn left. The quiet room is positioned

between the toilets. There, you can find a daybed and a washbasin

with warm water. The room can also be used for breastfeeding. 

A study and work room for

visually impaired people is

located on the second floor of

UB. As you exit the lift,

proceed to your left and turn

left into the little corridor. The

room on the left. 

Quiet Room

Please note: The individual panel chairs will do their best to keep

the volume accessible in rooms which are not overly large.
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The University of Freiburg has a prayer room (“Gebetsraum”) in KG

IV. You can access it through the main entrance of the building,

directly across from the main entrance to KG I. Once inside, walk to

the far end of the ground floor. 

 

If you are at the train station, we recommend taking the trams located

on the upper level (which you can reach through the lifts or the

escalators located at each platform). You need to get the trams that go

in the direction of the city centre, so please be on the side of the

Freiburger Konzerthaus (Freiburg concert hall), the grey, big and most

prominent building in the area. You need to alight at the next stop,

“Stadttheater” (city theatre). Turn right and proceed for about 250

metres until you reach the University Campus. 

Prayer Room

How to reach the University Campus from the train station?
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The Hotel Freiburg City Centre by Leonardo, located by the train

station, has accessible rooms and is conveniently located close to the

main University campus. When you get out of the hotel, turn on your

right and proceed for about 100 metres. Now cross the street and

proceed straightaway following the ramp parallel to the tram for about

350 metres, until you reach the tram stop and you see the city theatre

(Stadttheater): you are now at Platz der alten Synagoge (old

Synagogue square). Turn right and proceed for 250 metres: you have

reached the University Campus!

If you prefer to take the tram, from the hotel, go inside the train station,

on platform 1. Take the lift upwards; you will now be at the tram stop

“Hauptbahnhof” (Central station). You can hop on any line and alight at

the next stop (“Stadttheater”). Proceed for 250 metres on your right

until you reach the University Campus. 

Please note: when you are at the train station (Freiburg

Hauptbahnhof), you can contact the following phone number in case

you need any help with the accessibility: 0049 65212888 (6am-10pm

Monday to Friday; 8am-8pm Saturday, Sunday, holidays) 

Excursions

The excursions to Basel and Colmar are, unfortunately, not

accessible. The Augustiner Museum, instead, has barrier-free access,

wheelchair accessibility via lift and a wheelchair accessible WC.

Hotel Freiburg City Centre by Leonardo (by the train station)

Accessible Hotel and Excursions
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